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Welcome!
Did you know that Johann Wolfgang von Goethe considered
Bern to be the most beautiful city? To this day, the Swiss
capital has lost none of its charm and offers a vast array
of experiences.
This handbook provides information about Bern,
Switzerland and the BZ Pflege.
We wish you an enriching and exciting stay.
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Bern - the city of bridges, fountains and bears
Bern is the Federal City – Switzerland’s capital, founded in 1191 by Duke
Berchtold V of Zähringen. Its famous old town is a UNESCO World
Heritage Site, and modern-day Bern offers culture, sport, education
and research, work, recreation, nature, shopping and entertainment.
Bern is renowned for its high quality of life. Some reasons for this are
its good public infrastructure, attractive living space, as well as a high
number of highly varied nearby recreation areas. Within only a few
minutes, all the city’s districts (“Quartiere”) can be reached on foot,
by bike or by public transport. Different means of transportation can also
easily be combined to reach your goal. The town centre, with its markets
and arcades – the “Lauben” – is regarded as Switzerland’s largest
shopping centre.

Federal City
Federal City since 1848, capital of Switzerland
Languages in Switzerland
Switzerland has four official languages:
German, French, Italian and Romansh.
Many Swiss speak and understand English.
In German-speaking Switzerland, many dialects
are also spoken. Bern’s local dialect is Bernese
(“Bärndütsch”).
Area and population
Number of inhabitants within the city:
around 140’500
Number of inhabitants in the agglomeration:
around 390’000
Municipal surface area: 52 km²
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Bern’s population
by country of origin
Many different nationalities
are represented in Bern. Of its
140’500 inhabitants, around 25 %
are foreigners.
European countries
Germany 1, Italy 2, Spain 3,
Portugal 4, Kosovo 5, Macedonia 6,
Turkey 7, France 8, Serbia 9,
Austria 10, Croatia 11, Poland 12,
United Kingdom 13, Russia 14
African countries 15
American countries 16
Asian countries 17
Australia / Oceania 18
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Political system
Switzerland’s form of government is that of
a semi-direct democracy. This means that
Switzerland displays elements of both a
representative (indirect) and a direct democracy.
Compared to other countries, Switzerland
displays highly pronounced elements of a direct
democracy.
Direct democracy means that citizens them
selves decide on policy issues and legislation.
In a direct democracy, there is thus no
Parliament. By contrast, in a representative democracy citizens only elect their representatives,
who form the Parliament and decide on policy
issues.
The Swiss form of government grants citizens
a say in numerous aspects of political and
social life.
Switzerland is furthermore organised as a
federal state, meaning that the individual
cantons are autonomous in certain fields
of legislation.
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Education and research
Public educational offerings range from kindergarten to university,
and are complemented by numerous private opportunities for training
and continuing education. Bern has also made a name for itself as a site
of research and science (amongst others in advanced technology, climate
research and medicine). Bern numbers 12’000 students … and counting.
Economy
The Bernese economic area numbers over 200’000 jobs – found largely
in the fields of health care, IT, communication, transport and general
services (including public administrations).
Culture
The city of Bern boasts a rich and varied offer in all cultural fields
(www.kultur-bern.ch). This is true both of its large institutions (Municipal
Theatre / Stadttheater, Museum of Fine Arts / Kunstmuseum, Paul Klee
Centre / Zentrum Paul Klee, Historical Museum/Historisches Museum,
Symphonic Orchestra / Symphonieorchester) and of its wealth of small
and medium-sized restaurants, galleries, theatres, concert and dance
halls etc.
More information on this topic can be found under “Leisure” (page 16)
or under www.kultur-bern.ch

Public holidays
–– Christmas Day (25 December)
–– St Stephen‘s Day (26 December)
–– New Year‘s Day (1 January)
–– St Berchtold’s Day (2 January)
–– Good Friday
–– Easter Sunday
–– Easter Monday
–– Ascension
–– Whit Sunday
–– Whit Monday
–– Swiss National Day (1 August)
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Climate
Central European continental climate. Seasons are pronounced.
In winter, snowfall and sub-zero temperatures are the rule. In spring,
it is possible to see winter make a comeback in April and witness
summerlike conditions as early as May. In summer, temperatures reach
25-35 degrees Celsius.
The following gives you average temperatures and precipitations
for each season.

10 – 20 Cº

25 – 35 Cº

Weather forecast:
www.meteoswiss.admin.ch

15 – 20 Cº

-5 – 10 Cº
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The Bern Centre of Higher Education in Nursing (BZ Pflege)
A lifelong, one-stop educational partner
The Bern Centre of Higher Education in Nursing (BZ Pflege) is a
professional college of higher education and, on behalf of the canton,
it offers training and continuing education in compliance with the
provisions, rules and regulations set by the State Secretariat for
Education, Research and Innovation (SERI).
The following professional college of higher education degree
programmes are on offer, leading to the title of “Registered Nurse”:
–– Physical illnesses
Fields of provision: Acute, Homecare, Long-term and Rehabilitation
–– Mental illnesses
Field of provision: Psychiatry
–– Children, Youths, Family, Women
Field of provision: Children, Youths, Family, Women
The BZ Pflege further provides a number of continuing education
opportunities: post diploma programme studies, post diploma courses,
teaching courses and seminars – developed in collaboration with
(teaching) hospitals, care homes and homecare providers.
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Sites
The campus is located in Ausserholligen, a Western district of Bern
(Freiburgstrasse 133, 3008 Bern). A second BZ Pflege campus is located
in Thun (Krankenhausstrasse 12L, 3600 Thun), at the gates to the Bernese
Oberland.
The BZ Pflege’s traineeships and practice placements are offered
throughout the canton in the fields of long-term care, homecare,
in-hospital acute care for children and adults, as well as psychiatry
and rehabilitation. The BZ Pflege has also fostered partnerships with
establishments for people with disabilities and addictive disorders.
Library
Libraries on the campus in Bern and on the training site in Thun, provide
access to specialist literature for training and continuing education.
Next to the main topic of nursing, the holdings also cover the fields of
medicine, healthcare, psychology, educational science and sociology.
The libraries can be used by all guests (students, staff or participants in
continuing education).
For more information:
www.bzpflege.ch

Reception desk opening hours
Monday to Thursday
7.30am – 5.30pm
Friday				
7.30am – 4.30pm
Saturday and Sunday
closed
T +41 (0)31 630 14 14
info@bzpflege.ch
Campus access
On Saturdays, you can access the campus
using your student ID from 6.20am
to 8.00pm.
Library opening hours
Monday to Thursday
Friday				
T +41 (0)31 630 14 10
bibliothek@bzpflege.ch

8.00am – 5.00pm
8.00am – 3.00pm
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We care about nursing
Home to more than 1’300 students, the BZ Pflege is Switzerland’s largest
tertiary-level nursing education provider. It numbers around 250 members
of staff and over 370 lecturers.
The BZ Pflege’s core values are: innovative, practical, recognised!
Student exchanges are firmly anchored in the BZ Pflege’s nursing
education, and our curriculum provides the necessary build-up and
follow-up schemes as well as training in socio-cultural competence.
Our vision of the profession
The Registered Nurse is responsible for a wide range of tasks in medical
care provision. Professional nursing is directed at people in all stages of
life, at individuals, families and communities, at healthy, sick and disabled
people. Professional nursing follows ethical and human rights principles,
as well as the fundamentals of the humanities, natural, social and nursing
sciences. Developments and experiences in professional practice, as well
as the current situation as regards professional and healthcare policy,
also play a key role.

13

Nursing education in Switzerland
In German-speaking Switzerland, nursing training is completed in roughly
50 % theory classes at a professional nursing college and around 50 %
practical placements and traineeships. In the canton of Bern, students
are employed by the BZ Pflege. In their first year of training, students
earn 800.–, in their second year 1’000.– and in their third year 1’200.–
Swiss francs per month.
The BZ Pflege reports to the Cantonal Directorate of Education.
Work at most practice establishments is carried out in uniforms,
provided by the respective hospitals and homes.
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Accommodation and mentoring
Short-Term International IN (STI – IN), 2-week stays in calendar weeks
19/20 (May) and 41/42 (October)
Students within this programme are assigned a Student Buddy, who will
look after them during their stay in Switzerland. Accommodation can be
provided by students and Student Buddies, or by practice institutions
(staff lodgings).
Long-Term International IN (LTI – IN) ), at least 3-month stays
Students are responsible for making their own lodging arrangements.
We recommend youth hostels, bed & breakfasts and student housings.
More specific information is available under www.bern.com,
www.wgzimmer.ch and www.vbsl.ch. For any question regarding
accommodation, please do not hesitate to contact the BZ Pflege’s
International Relations Office (international@bzpflege.ch).
Long-Term students are also assigned a Student Buddy, who will help
them settle in and find their bearings in Switzerland.
Staff Mobility
If you are coming to the BZ Pflege for a teaching assignment or for your
continuing education, you are responsible for making your own lodging
arrangements. The International Relations Office is there to help. During
their stay, all guests are assisted with an individual programme.
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International Student Club (ISC)
Next to your Student Buddy, the International
Student Club (ISC) provides another port of call.
It brings together exchange students and BZ
Pflege students. Twice a year, the ISC organises
various events: city tours, hikes, game nights,
museum visits, lunches / dinners, parties and
much more. There is no better way to get to
know one another than to share fun and
interesting activities!
For more information, email
international@bzpflege.ch
Workwear
The clothing required for practical placements
and traineeships is provided by the practical
training establishments or by the BZ Pflege on
a loan basis and free of charge.
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Leisure
Cultural calendar
You will find information on the city’s teeming cultural life in the daily
papers and in the Anzeiger Region Bern. The “Berner Kulturagenda”
(Bernese cultural calendar) is enclosed every Wednesday in the Anzeiger
Region Bern.

Individual tours of the city with iPod
www.bern.com

More information on cultural events can be found under:
Daily press: www.bernerzeitung.ch / www.derbund.ch
Art & culture magazine: www.ensuite.ch
Culture: www.kulturagenda.ch
Museums: www.museen-bern.ch
Nightlife: www.usgang.ch
Concerts / theatre: www.konzerte.ch / www.konzerte-bern.ch /
www.bernbillet.ch
Cinema: www.cineman.ch

Tourist information is available at:
Bern Tourismus
Tourist Center at the railway station or at the
BärenPark
T +41 (0)31 328 12 12
www.bern.com

Outings in and around Bern
www.tour-de-berne.ch
Guided tours of the city
www.bern.com
www.stattland.ch

Sight-seeing
Discover Bern!

Parks and gardens in the city centre
Rosengarten, Kleine Schanze, Münsterplattform,
Grosse Schanze.
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Major events
Some of the yearly occurring events and feasts:
Fasnacht / Carnival
The cantons in which Fanacht is celebrated are for the most part catholic
and look back on a long tradition, with regionally diverse masks, music
and parades. The most famous Fasnachts take place in Basel and Lucerne.
But Fasnacht is also celebrated with great enthusiasm in Bern.
www.fasnacht.be
International Jazz Festival
The festival always attracts numerous jazz greats to town.
www.jazzfestivalbern.ch
Museumsnacht / Museum Night
During Museum Night in Bern, all museums are open late into the night
and various events can be reached by public transport or on foot.
Don’t miss it!
www.museumsnacht-bern.ch
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GrandPrix
The GrandPrix is a yearly road race that attracts
thousands of participants and onlookers. Its
route winds its way through the town centre.
Runners sign up from all over the world. Children and adults of almost any age can
participate. Each year, the BZ Pflege is also
represented with a few runners.
www.gpbern.ch
Swiss Women’s Run
As its name indicates, the Swiss Women’s Run
exclusively involves female runners. It was
developed as a complement to the GrandPrix.
www.frauenlauf.ch
Tour de Suisse
The Tour de Suisse is a Swiss-wide bicycle race,
made particularly attractive by the mountain
pass sequences.
www.tourdesuisse.ch/en/

BEA
BEA is a supraregional fair for agriculture and trade. Among many other
things, exhibitors showcase agricultural machines, animals, furniture,
kitchen devices and food. A horse show and a small fairground round off
the event.The fair takes place in spring.
www.beapferd.ch
Gurtenfestival
The music festival, which takes place on Bern’s local mountain, the Gurten,
is one of the city’s absolute must-goes. This is where musicians, bands and
inhabitants meet. The Gurtenfestival takes place over four days in mid-July
regardless of the weather. It is possible to camp on the meadow behind
the stage.
www.gurtenfestival.ch
Buskers Strassenmusikfestival
This street festival brings together artists from all over the world.
Over the course of three days, visitors are treated to music, comedy,
dance, art, theatre and magic acts in the old town of Bern.
www.buskers.ch
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Your arrival in Switzerland
Entry requirements for Switzerland
Since 12 December 2008, Switzerland has been an associated member
of the Schengen Agreement and thus part of the Schengen Area.
The provisions of the Schengen Agreement thus apply for entry into
Switzerland and stays not subject to authorisation of up to three months.
For those requiring a visa, Switzerland issues Schengen visas for stays
lasting up to three months; as a rule, these visas are valid for the entire
Schengen Area.
Citizens of non-EU countries require a visa for entry into Switzerland.
A tourist visa does not entitle you to take up studies in Switzerland.
We provide you with an invitation that you can present to the Swiss
diplomatic representation in your country of origin.
Contact the Swiss embassy in your country for more information
(info@bfm.admin.ch).
Please note: The importation of certain foodstuffs such as meat, butter,
or tobacco, alcohol and drugs is restricted. More precise information can
be found at the Swiss Federal Customs Administration
(www.ezv.ch).

Bern is located at the heart of Europe!
Arrival by plane usually takes place to the
airports of Zurich, Geneva or Basel; the onward
journey to Bern by train or by car takes around
1½ hours. Trains are mostly direct and depart
half-hourly.
By car, Switzerland can be conveniently reached
via expressways from Germany, France, Italy
or Austria.
Switzerland’s highly developed rail network is
linked to Germany, France, Italy and Austria.
In Switzerland, those under the age of
26 benefit from reduced train fares.
www.sbb.ch
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Basel

Easy access to Bern
In Switzerland, everything
is close by. Regardless of
which major Swiss airport
you land at, a train will take
you to the BZ Pflege in Bern
in 1 ½ to 2 hours.

Zurich
ø 1½ Stdn.

The closest airport is
Bern-Belp, located just
over half an hour from us.

ø 1½ Stdn.
Bern

ø 2 Stdn.

Geneva
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Insurance
Health insurance (mandatory)
Students from EU and EFTA countries must bring their European Health
Insurance Card. It is valid for stays lasting up to three months. For longer
stays, insurance becomes mandatory in Switzerland. You can ask to be
relieved of this obligation using the “Antrag auf Befreiung von der
Krankenversicherungspflicht in der Schweiz (Request for dispensation
from mandatory affiliation to health insurance in Switzerland)”.
Such dispensation presupposes sufficient insurance coverage in your
home country.
You will find the necessary form under the following link: www.be.ch/pvo
or at the Office for Social Insurances under www.be.ch/asvs
Students who are not entering Switzerland from EU or EFTA countries
usually do not hold a European Health Insurance Card. They are required
to take out health insurance in Switzerland even for stays lasting less
than three months. In order to be relieved of this obligation, they must
complete the “Antrag auf Befreiung von der Krankenversicherungspflicht
in der Schweiz (Request for dispensation from mandatory affiliation to
health insurance in Switzerland)” and provide evidence of sufficient
health insurance coverage in their home country.
As a matter of principle, all exchange students should discuss refund
modalities and amounts with their health insurer.
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Should you wish for more complete insurance coverage, you can take out additional insurance for
stays abroad.
If you do not have sufficient health insurance coverage in your home country, you can take out
health insurance in Switzerland.
Private liability insurance
It is your responsibility to take out sufficient private liability insurance.
Professional liability insurance
For the duration of your activity in Switzerland, you will be covered by the professional liability
insurance of your practice establishment or the BZ Pflege.
Should you have any question or encounter any difficulties, please contact the
International Relations Office: T +41 (0)31 630 15 73, Reception Desk: T +41 (0)31 630 14 14
international@bzpflege.ch
Vaccinations
Guests coming to the BZ Pflege to complete an internship or any other project involving contact with
patients are required to provide evidence of the following vaccinations:
–– Tetanus
–– Polio
–– Hepatitis B and titre
–– Measles
–– MRSA (the test must not be older than one week!)
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Finances
You will need around 1’000 – 1’700 Swiss francs per month to cover your
living expenses.
ERASMUS students receive a stipend whose amount follows the
international EU schedule.
Please note: So long as Switzerland is an indirect partner of the European
educational scheme, funds are made available to INcoming participants –
students and members of staff – according to relevant provisions.
The “ch Foundation” (www.ch-go.ch) is in charge of implementing this
temporary arrangement.
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Monthly budget (estimates)

around CHF 1’000 to 1’700

Rent

CHF 500 – 700

Food

CHF 300 – 450

Leisure

CHF 150 – 300

* The “Tageskarte” is valid for one day
in all of Switzerland. You can book one
under:
www.villastucki.org/sbb
T +41 (0)31 371 44 40

Cinema (special deals on Mondays)

regular CHF 18 – 22 /
concessions CHF 14

tpw@petrus-kirche.ch
T +41 (0)31 941 04 92

Fitness (Discount)

CHF 39

Cell phone (prepaid)

CHF 20

www.wylerhuus.ch
T +41 (0)31 331 59 55

Clubbing, concerts, coffee & restaurants

CHF 40 (free admission
to almost all night clubs
for women until 11.30pm)

Excursions (Zurich, Geneva etc.)
* “Tageskarte”

CHF 49

Shopping (clothes, gifts)

CHF 60

www.tscharni.ch
T +41 (0)31 991 70 55
Please note: Your student ID entitles you
to concessions and reduced prices in
many establishments (e.g. museums) –
always display it when paying!
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Daily life
Most of your questions regarding Switzerland are also dealt with
on the following websites:
www.hallo-schweiz.ch
www.myswitzerland.com
Power outlets
The voltage of the Swiss electric grid is 220 volt. You will often need an
adapter for 3-pin sockets. Information is available in electrical goods
stores, travel shops or department stores.
Bern rollt
Free wheel rentals (bikes, kids’ bikes, e-bikes, push scooters,
skateboards).
Location: Velostation Milchgässli (year-round)
Other sites (from May to October) under www.bernrollt.ch
Velostadtplan
In collaboration with the City of Bern, Pro Velo Bern publishes the free
“Velostadtplan” a city map for cyclists.
Distribution: Pro Velo Bern (www.provelobern.ch), bookshops, cycle
shops, bike stations and Libero-Shop.

Public transport
Switzerland boasts an extensive and highquality public transport network: almost any
place can be reached by bus, tramway, postal
bus and train. The Bernmobil Infocenter is your
first port of call for anything to do with public
transport in the city and region of Bern:
Bernmobil Infocenter
Bärenplatz 8
T +41 (0)31 321 88 44
www.bernmobil.ch
Public transports in the region of Bern
are grouped within the transport and tariff
association Libero. Information and points
of sale:
Libero-Shop
Bubenbergplatz 5
T +41 (0)31 321 86 31
www.libero-tarifverbund.ch
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Banks
Monday – Wednesday, Friday
Thursday

8.30am – 4.30pm
8.30am – 6.00pm

Currency exchange at the railway station
Monday – Friday
7.00am – 8.00pm
Saturday
7.00am – 7.00pm
Sunday and holidays
9.00am – 7.00pm
Means of payment
The Swiss currency is the Swiss franc (CHF), available in notes of
1’000, 200, 100, 50, 20, 10 and in coins of 5, 2, 1 and ½ francs.
100 Rappen yield 1 franc. There are coins of 20, 10 and 5 Rappen.
Many shops also accept payment in euro.
Other means of payment
Travel Cash: deposited money can be withdrawn from ATMs.
Traveller’s Cheques: can be changed at banks.
Credit cards: Visa, MasterCard and American Express are accepted
without difficulty.
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Shop opening hours
Shops in Bern are open 6 days a week.
As a rule, opening hours are as follows:
Monday
(some from 9.00am)

2.00pm – 7.00pm

Tuesday – Friday
(some until 8.00pm)

9.00am – 7.00pm

Thursday (late-night opening)
(some late-night openings on Fridays)

9.00am – 9.00pm

Saturday

8.00am – 5.00pm

Sunday
(except shops at the central railway station)

closed
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Health / Emergencies
Medical emergency numbers
Health emergencies 144
Police 117
Fire brigade 118
International emergency number 112
REGA (emergency medical assistance by air) 1414
Intoxications / Poisonings (Toxicological Institute) 145
Bernese cantonal police T +41 (0)31 634 41 11
Accidents & Emergencies at the Inselspital
Open 24 / 7
T +41 (0)31 632 21 11 (switchboard)
For emergencies of all types. Expect long waiting times for
non-emergencies.
City Notfall at the PostParc
For emergencies and urgent medical consultations.
Daily 7.00am – 10.00pm
PostParc Schanzenstrasse 4A
3008 Bern
T +41 (0)31 326 20 00
www.citynotfall.ch

MedPhone
Phone to be put in touch with an emergency
doctor – also for house calls.
T 0900 57 67 47 (subject to a charge)
Other addresses and phone numbers for
medical emergencies are available at directory
enquiries 1818.
BZ Pflege International Relations Office
For non-medical emergencies related to your
exchange / mobility scheme, you can reach the
International Relations Office at the emergency
number you will have been given.
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Code of conduct
Punctuality
Once a meeting has been arranged, your presence is expected on time.
Greeting
At the hospital and at school, it is usual to greet by handshake and
verbally. It is for example also common to greet the cashier at the Migros
saying “Grüezi” or “Grüessech”.
Politeness
Upon first meeting, most German-speaking Swiss behave in a polite yet
reserved manner. It is considered polite to join a queue at the back, or to
wait for all passengers to have left a tram, bus or train before boarding
yourself. The Swiss mostly express their thanks with “Merci”.
Communication
You will often be asked whether your counterpart should switch to
Standard German or speak English in order for you to be able to follow
the conversation.
Polite addresses are appreciated, e.g. “Entschuldigung, darf ich Sie
etwas fragen (Excuse me, may I ask you something)?”
Preparation
Your counterparts will appreciate you having read any documentation
handed out in advance before your first meeting at school or at your
practical training establishment.
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Physical contact
With people you do not know well, physical contact is considered impolite.
The distance between two speakers the Swiss feel comfortable with is
about the length of an arm.
In shops
The object of your purchase is formulated as a request, e.g. “Ich hätte
gerne ein Brot (Could I have some bread please?)”.
Invitations
Invitations to somebody’s home are rarely proffered. Meetings are more
likely to take place at a restaurant or a café. When invited to somebody’s
home, it is customary to bring your hosts a little gift.
Meals
Wait for the host to take the initiative to raise a toast.
Before starting to eat, you wish each other “en Guete”.
Tipping
In restaurants, tips are not included in the prices displayed on the menus.

For more information:
www.hallo-schweiz.ch
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We wish you an exciting and enriching stay.
We look forward to having you here !
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